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Terms and Conditions 2019 

 

 

1. All bookings made on one of our Festive party menus will only be confirmed with the 

storing of a credit card/debit card on booking. 

2. Bookings should not be considered confirmed until a confirmation email has been received. 

3. Cancellation of a booking in its entirely from November 1st will result in a charge of the 

full menu price per person to the card stored at time of booking. 

4. Depletion of table numbers within 48 hours of the date of booking will result in a charge of 

the full menu price per person to the card stored at time of booking. 

5. All tables dining on a Festive party menu and any table over 6 people dining A La Carte 

will be subject to a 10% service charge. 

6. All prices on our festive menus include VAT. 

7. Group organisers are required to ensure that special dietary requirements e.g. vegetarian, 

gluten free etc. are notified in advance. 

8. A maximum table time for parties dining on our festive menus is 2 hours and 45 mins.  

This time is taken from the booking arrival time and not when all of the party have arrived. 

9. All guests must arrive ready to be seated within 15 minutes of their arranged booking. 

Failure to do so may result in the loss of booking and any monies paid. 

10. We will endeavour to accommodate specific requests regarding table plans however we 

cannot guarantee they can be all be met. 

11. Restaurant management reserves the right to ask for I.D. if you or any member of your 

party look under the 25 years (Challenge 25), we will request that you prove that you are 

over 18, before you are served alcohol. The proof-of-age documents which we accept are: 

current national passport or UK photographic driving licence. Identification or proof of age 

other than the above will not be accepted. 

12. Barca is licensed to allow under 18’s in the venue until 8pm. Children (under 18’s) must be 

accompanied by a person aged 18 years or over. For their own safety, children must be 

supervised at all times. 

13. Barca management reserves the right to refuse admission and asks that all guests conduct 

themselves in an appropriate manner. 

 

14. Severe Weather Policy: In the event of a venue being unable to open due to severe weather, 

bookers will be contacted by individual venues to offer rescheduled dates within the 

subsequent ten days. Dates subject to availability. All other cancellations are bound by our 

standard terms and conditions.  

 


